












 
 
 
 
 
 

Guardian Asset Management 
Vendor Agreement 

 
This Vendor Agreement (hereinafter referred to as the "Agreement") for Services is made 
effective as of   by and between Guardian Asset Management (hereinafter 
referred to as "Guardian") of One Oxford Valley 2300 East Lincoln Highway, Suite 700 
Langhorne, Pa 19047, and   (hereinafter referred to as "Vendor") with 
its principal place of business located at   

 
WHEREAS, Guardian is in the business of providing property preservation, field, inspection, 
repair, maintenance, and other rehabilitative services (collectively, "Services") for its clients; 

 
WHEREAS, Guardian desires to engage Vendor to help provide Services, specifically repair 
and/or property preservation services, for certain properties and Vendor desires to provide such 
Services to Guardian; and 

WHEREAS, Guardian and Vendor wish to enter into this Agreement pursuant to the terms set 
forth below. 

NOW, THEREFORE, in consideration of the mutual representation, agreements and conditions, 
the parties agree as follows: 

1. VENDOR DUTIES. Vendor shall perform the Services and such other related duties as 
may be requested from time-to-time by Guardian for Guardian's clients pursuant to a 
Work-Order or other request ("Work-Order"). Vendor shall provide all tools and 
equipment necessary to perform the Services. Guardian shall provide Vendor with specific 
Services that Vendor is to perform hereunder, and the dates by which such Services are to 
be completed. Work-Orders shall be completed and uploaded, including all required and 
supporting documents, in accordance with dates provided on such forms as shall be 
provided by Guardian. Vendor shall perform all Services promptly and diligently in a 
workmanlike and professional manner consistent with industry standards within the time 
requested. All Services will be performed in accordance with Guardian's present and future 
service level standards. Vendor must be properly licensed and insured in accordance with 
all applicable state, county and/or municipal laws and regulations and is responsible for 
ensuring that any Services performed by Vendor, including, without limitation, by 
Vendor's employees, are properly licensed and insured. Vendor acknowledges that its 
compliance with documentation, quality and time of performance requirements is a 
material requirement of this Agreement. Vendor understands that time is of the essence in 
providing Guardian with the Services, photographs, and other duties ordered by Guardian 
pursuant to this Agreement or any Work-Order. Vendor further understands and 
acknowledges that Guardian may suffer significant damages in the event Vendor does not 
perform and complete its duties hereunder in a timely and workmanlike manner as 
requested and ordered by Guardian. In the event Vendor fails to complete any task assigned 
pursuant to this Agreement, Guardian may at its sole discretion, recover its damages from 



Vendor by offsetting such sums from future payments for work performed by Vendor prior 
to or subsequent to Vendor's breached work assignment. Specifically, if Vendor receives 
payment for Services from Guardian, and fails to pay its subcontractors for work performed 
on Guardian's behalf, Guardian may at its sole discretion pay Vendor's subcontractors 
directly. Should Guardian be required to pay for such Services twice, as a result of 
Vendor's failure to pay its subcontractors, Guardian shall have the right and recourse to 
terminate the Vendor immediately. 

 
The term "Damages" shall include without limitation monies withheld from, or requested 
to be reimbursed by Guardian, at the request of its clients for work performed by Vendor, 
penalties imposed by local or state authorities for work performed by Vendor. Damages 
may be offset by Guardian if Vendor: 

(i) breaches this Agreement; 
(ii) fails to complete work within the required timeframes set forth in a 

Work-Order; 
(iii) fails to pay its suppliers, employees and / or independent contracts; 
(iv) fails to update Work-Order notes; 
(v) fails to submit complete evidentiary documentation supporting work 

completed in a timely manner; and/or, 
(vi)  fails to provide photographs and/or other documentation evidencing p-

proper completion of the work in a timely manner. If Guardian engages 
a third party to complete Vendor's uncompleted Services, Guardian may 
withhold and offset from Vendor's future payments, the funds paid to 
said third party. 

 
Vendor agrees to fully cooperate in any investigation conducted by Guardian, which 
shall include but not be limited to requests for records, such as personnel lists.   
Vendor acknowledges and agrees that failure to cooperate with any such 
investigation may result in deactivation.  

 
2. WORK ASSIGNMENTS. The parties agree that each job contracted and assigned to 

Vendor shall be on a Work-Order by Work-Order basis and that this Agreement and any 
Work-Order(s) shall govern all transactions between the parties. Guardian reserves the 
right to reassign work at its sole discretion. Vendor has the right to accept or reject a Work- 
Order at their own discretion. 

 
3.  NO EXCLUSIVITY. This Agreement is not exclusive. Guardian reserves the right to 

engage other Vendors to perform similar Services within or outside Vendor's geographic 
area. Vendor reserves the right to perform similar services for other third parties. 

 
4. PAYMENT FOR SERVICES. In exchange for the completion of Services, Guardian will 

pay Vendor according to the following schedule: 

1. Unless specified elsewhere, on the last day of subsequent month from 
the day Work-Order is accepted by Guardian. The billing cycle is 
defined by a period beginning the first day to the last day of the month 
in which contracted Services are completed. Payment will only be 
issued only upon completion of assigned work, and Services which 



have been deemed acceptable by Guardian. All Work-Order additions 
and or omission must be approved by Guardian. Vendor will accept all 
financial responsibility for any services completed by Vendor that is not 
covered in this Agreement or that is not approved by Guardian 
management. 
Guardian has the right to change the Payment Schedule at any time as 
it sees fit without prior notice to Vendor. 

 

5.  WORK-ORDER. All payments made to Vendor in reference to this Agreement will be 
tracked by Guardian Work-Order number. 

 
6. PERFORMANCE. Vendor is required to meet all reasonable completion schedules set 

forth by Guardian. Performance includes but is not limited to quality of services completed 
and timely reporting as laid out by Guardian policy Work-Order. 

 
 

7. TOOLS. Vendor is responsible for furnishing all tools and equipment required to fulfill 
this Agreement. Guardian will not be responsible for any lost or stolen tools or equipment. 

 

8. TERM. This Agreement will renew automatically monthly upon completion by Vendor of 
the Services required by this Agreement. 

 
 

9.  INDEPENDENT CONTRACTOR. Neither Vendor nor any of the Personnel supplied by 
Vendor are employees of Guardian. Rather, Vendor is an independent contractor of 
Guardian. Nothing in this Agreement or in any Work-Order shall be construed to create an 
employer/employee relationship, joint venture, or partnership agreement between Guardian 
and Vendor, or between Guardian and any of the Personnel. Vendor acknowledges that it 
is not authorized to make any representation, commitment, or contract on behalf of 
Guardian or any of its affiliates. Vendor and all of its Personnel are prohibited from holding 
themselves out as employees of Guardian in any form whatsoever. Vendor and its Personnel 
are prohibited from using any Guardian logo, business card, badge, clothing, email address, 
business materials, or other documentation that would lead a reasonable person to infer that 
Vendor or any of its Personnel are employees or representatives of Guardian, except for 
those items provided by Guardian referenced above in Section 5. Neither Vendor nor any 
of its Personnel are eligible to participate in any employee benefit programs of Guardian 
whatsoever, nor shall they be deemed "leased employees" as that term is defined in 
Section414(n)(2) of the Internal Revenue Code; and Vendor (on behalf of itself and its 
Personnel) hereby waives any claim that it or any of its Personnel may be entitled to any 
employee benefits of any kind. Vendor shall be solely responsible for providing any and all 
employee benefits to Vendor's employees, to the extent applicable. 

 
TOBE CLEAR: 

VENDOR ENTERS INTO THIS AGREEMENT AS, AND SHALL CONTINUE 
TO BE AN INDEPENDENT CONTRACTOR. ALL SERVICES SHALL BE 

PERFORMED ONLY BY VENDOR AND VENDOR'S EMPLOYEES AND /OR 
CONTRACTORS. 



Under no circumstances shall Vendor, or any of Vendor's employees or contractors, look 
to Guardian as its/his/her employer, or as a partner, agent or principal. Neither Vendor, 
nor any of Vendor's employees or contractors, shall be entitled to any benefits afforded to 
Guardian's employees, including without limitation, worker's compensation, 
unemployment, disability insurance, vacation or sick pay. Vendor shall be responsible for 
providing, at Vendor's expense, and in Vendor's name, unemployment, disability, 
worker's compensation and other insurance, as well as licenses and permits usual or 
necessary for conducting the Services. Vendor is not Guardian's agent or representative 
and does not have authority to bind or commit Guardian to any Agreements or other 
obligations. 

 
9.1 In providing Services under the Agreement, Vendor agrees and represents, as follows: 

 
9.1.1 Vendor retains the right to accept or decline assignments 

(Work- Orders) by and/or tasks from Guardian. 
9.1.2 Neither Vendor nor Vendor's employees are required by Guardian 

to devote full time to the performance of the services required by 
the Agreement. Vendor and Vendor's employees have the right to 
perform services for others and other entities during the term 
of the Agreement, provided that Vendor and Vendor's employees 
and contractors are able to meet his/her/their/its obligations 
under the Agreement. 

9.1.3 Vendor is engaged in and performs services in an occupation and 
business distinct from that of Guardian. 

9.1.4 The work that Vendor performs and the Services that Vendor provides 
is not a part of the regular business of Guardian. 

9.1.5  Vendor supplies the instrumentalities, tools, vehicles, and anything 
else necessary to perform the services under the Agreement. 

9.1.6 Vendor invests in the equipment or materials required by 
his/her/its services or by his/her/its employees. 

9.1.7 The work that Vendor performs and the services that Vendor 
provides require special skill. 

9.1.8 The work that Vendor performs and the services that Vendor 
provides is done without day-to-day supervision by 
Guardian, however, Vendor remains subject to paragraphs 
1, 2, and 6 of the Agreement. 

9.1.9 Vendor has the opportunity for profit or loss under the Agreement. 
9.1.10 Vendor and Guardian are not creating an employer/employee 

relationship. 
9.1.11  Vendor shall select the routes taken, starting and quitting times, 

days of work, and order the work is performed, provided Vendor 
complies with the remaining provisions of the Agreement. 

9.1.12 Vendor has the right to hire employees and contractors to 
provide the services required by the Agreement, however, Vendor 



shall retain all liability and obligations for its employees and 
contractors, including payment of wages, insurance, and taxes. 

9.1.13 Neither Vendor nor Vendor's employees shall be required to 
wear any uniforms provided by Guardian, however, Vendor 
remains subject to paragraph 22 of the Agreement. 

9.1.14 Neither Vendor nor Vendor's employees and contractors shall 
receive any training from Guardian in the professional skills necessary 
to perform the services required by this Agreement, however, Vendor 
remains subject to paragraphs 9.1.13, 9.3, and 10 of the Agreement. 

9.1.15  Guardian is not responsible in any way to reimburse any business 
expenses of Vendor and Vendor's employees and contractors. 
Vendor shall be responsible for reimbursing its employees' 
and contractors' business expenses, if any. 

9.1.16 Vendor acknowledges and agrees that Guardian shall have the right to reassign 
Work-Orders if not completed in a timely manner, corrections are not 
completed for rejected Work-Orders or if the work is not completed in 
accordance with Guardian’s standards. 

9.1.17 Vendor acknowledges and agrees that Guardian, in its sole and absolute 
discretion, may deactivate Vendor at any time and without notice to 
Vendor. 

 
9.2 Compensation and Reimbursement. Vendor shall be compensated 

and reimbursed for the Services completed and approved by 
Guardian. Guardian will not make any withholdings from Vendor's 
payment(s) or make FICA payments on Vendor's behalf. Guardian 
will not withhold state or federal income tax from Vendor's 
payment(s). Guardian will not make state or federal unemployment 
compensation contributions on Vendor's behalf. Completeness of 
work product shall be determined by Guardian in its sole discretion, 
and Vendor agrees to make all revisions, additions, deletions or 
alterations as requested by Guardian. No other fees and/or expenses 
will be paid to Vendor, unless such fees and/or expenses have been 
approved in advance by the appropriate Guardian personnel via a 
Work-Order. Guardian is not responsible for reimbursing Vendor's 
and Vendor's employees' and contractors' expenses. Vendor shall be 
solely responsible for any and all taxes, Social Security contributions 
or payments, disability insurance, unemployment taxes, and other 
payroll type taxes applicable to such compensation. Vendor hereby 
indemnifies, defends, and holds Guardian harmless from any claims, 
losses, costs, fees, liabilities, damages or injuries suffered by 
Guardian arising out of Vendor's failure with respect to its 
obligations. 

 
9.3 Personnel. Vendor represents and warrants to Guardian 
that Vendor's employees and contractors performing services 
pursuant to the Agreement will have sufficient expertise, training and 
experience to accomplish the services. Vendor agrees to comply with 
all provisions of the U.S. Department of Labor regulations, as well as 
state and local regulations with regard to its/his/her employees. 
Vendor agrees that all its personnel shall be compensated, taxes 



withheld, and other benefits made available as required by applicable 
law and regulations. Guardian is not the employer of Vendor's 
employees and contractors and is not responsible for Vendor's 
compliance with regulations and laws with regard to Vendor's 
employees and contractors. Vendor hereby indemnifies, defends, and 
holds Guardian harmless from any claims, losses, costs, fees, 
liabilities, damages or injuries suffered by Vendor's employees. 

 

10. SUBCONTRACTORS AND GEOGRAPHIC INTEGRITY. To ensure that Vendor 
maintains control over the quality and training of its Personnel and to ensure the effective 
communication of applicable standards and Work-Orders, Vendor agrees that if it elects to 
use subcontractors, only one layer of subcontracting is permitted, absent written 
authorization from Guardian. In addition, to preserve the integrity of geographic zones 
selected by Vendor and by Guardian's other vendors, Vendor agrees not to serve as a 
subcontractor for another contractor of Guardian within any of the same geographic zones 
in which Vendor is providing Services for Guardian. Vendor shall require all of its 
subcontractors to agree to be bound by provisions substantially identical to those included 
in this Agreement, specifically including those relating to the indemnification of Guardian 
and its affiliates, treatment of Confidential Information, liens, and background checks. The 
retention of subcontractors by Vendor shall not relieve Vendor of any of its obligations 
under this Agreement. Work-Orders accepted by Vendor remain the primary responsibility 
of Vendor, regardless of whom Vendor decides to engage to perform the Services. 

 
 

11.  CANCELLATION / TERMINATION. In the event that the Work-Order is canceled 
Vendor will be compensated for any work completed based on the breakdown of its 
services. If the work completed is not covered in Vendor's Agreement, then Guardian 
reserves the right to compensate Vendor based on a percentage scale of work completed up 
to the cancellation date. Guardian reserves the right,  in its sole and absolute discretion, to terminate 
this Agreement at any time, with no further compensation. Also, Vendor agrees to reimburse 
Guardian for all advanced funds and / or cost incurred by Guardian upon cancellation / 
termination of Vendor. 

 
 

12. SUPERVISION. Vendor is responsible for supervising the work of its Personnel to the 
extent that Vendor deems appropriate. Guardian will make a company liaison available for 
questions, but performance of the Services is unsupervised by Guardian. 

 
13.  EQUAL OPPORTUNITY -This Vendor Agreement shall comply with the provisions of 

Executive Order 11246, entitled the "Equal Opportunity Rules and Regulations of the 
United States Secretary of Labor" relating thereto and by the provisions of the Equal 
Opportunity Clause and Certification of Non-Segregated Facilities. This Agreement shall 
further agree to comply with any and all other applicable federal and State Laws relating to 
equal opportunity and prohibiting discrimination. 

a. The Equal Employment Opportunity Clauses set forth in 41 Code 
of Federal Regulations Chapter 741.5 are hereby incorporated by 



reference. 
 

b. The Executive Order 13201 Employee Notice Clause set forth in 
29 Code of Federal Regulations incorporated by reference. 

 
 

14.  RECEIPT OF GOODS. Vendor agrees to be financially responsible for the replacement 
of damaged, lost, or stolen goods due to Vendor's negligence. 

 
 

15.  CONFIDENTIALITY. Vendor and its employees, agents, or representatives will not at 
any time or in any manner, either directly or indirectly, use for the personal benefit of 
Vendor, or divulge, disclose, or communicate in any manner, any information that is 
proprietary to Guardian. Vendor and its employees, agents, and representatives will Protect 
such information and treat it as strictly confidential. This provision will continue to be 
effective after the termination of this Contract. Upon termination of this Contract, Vendor 
will return to Guardian all records, notes, documentation and other items that were used, 
created, or controlled by Vendor during the term of this Contract. Vendor may use non- 
public information obtained solely for the purpose of achieving the goals of the "scope of 
work". This use includes communication to the issuer and the exchange of information 
between contracting authorities, unless the providing Authority expressly objects to this 
communication. Vendor must obtain the prior consent of the providing authority before 
disclosing non-public information received. If consent is not obtained from the Providing 
Authority, the parties will consult to discuss the reasons for withholding approval of such 
use and the circumstances, if any, under which the intended use by the receiver might be 
allowed. Except for disclosures in accordance with this protocol, each Authority intends 
to keep confidential non- public communications information received. Under this protocol 
the content of such communications, and any other non- public matters arising under the 
"scope of work", including consultations between or among the Contracting authorities: 

1. In the event that non-public information furnished pursuant to 
this protocol includes deliberative and consultative materials, the parties 
intend that such disclosure will not constitute a waiver of privilege 
or confidentiality of such information. 

11.  In the event of termination of cooperation between Guardian 
Asset Management, and the contracting authorities the work 
plan, information obtained under this protocol will continue to be 
treated in the manner prescribed. 

 

16.  INDEMNIFICATION. Vendor assumes sole and complete responsibility for any and all 
acts and omissions of any Personnel engaged in the performance of Services or the 
fulfillment of Work-Orders. Vendor agrees to save, reimburse, indemnify and hold 



harmless Guardian, its affiliates, its clients, and all of their respective partners, officers, 
employees, representatives and agents (collectively, "Indemnitees") from and against any 
and all claims, allegations, damages, liability, penalties, fees, assessments, charges, 
attorneys' fees, costs, and expenses (collectively, "Claims"), relating to or stemming from 
(a) any failure or alleged failure by Vendor or by any Personnel to satisfactorily fulfill all 
of Vendor's obligations under this Agreement; (b) any act, omission, or negligence by 
Vendor or any Personnel, or by Vendor's agents, representatives, or subcontractors, which 
relate to the Services or any Work-Order, including the performance or non-performance 
thereof; (c) any property damage or bodily injury (including death, no matter when death 
occurs) caused by or related to the negligence, act, or omission of Vendor or any Personnel; 
(d) any finding, allegation, or Claim that any Personnel are employees of Guardian for any 
purpose or under any applicable statutory or regulatory scheme or legal standard, including, 
for example, state workers compensation or unemployment laws, the Patient Protection 
and Affordable Care Act, the Employee Retirement Income Security Act, the National 
Labor Relations Act, the Fair Labor Standards Act, or any vicarious liability or respondent 
superior doctrine; (e) any failure or alleged failure by Vendor or any Personnel to adhere 
to any applicable law, rule, or regulation of any governing body having jurisdiction over 
the Services or a Work-Order; (f) any reasonable steps taken by Guardian in an effort to 
remove any lien filed by any Personnel or to prevent any threatened lien(s) from being filed 
by any Personnel (reasonable steps for these purposes shall include any expenses incurred 
by Guardian as a result of Guardian making a payment to Personnel for purposes of 
removing a lien or preventing the filing of a lien); (g) any Claim against any of the 
Indemnitees based upon facts or circumstances over which Vendor has assumed 
responsibility through this Agreement; or (h) any Claim against any of the Indemnitees by 
any Personnel. Vendor agrees to indemnify and hold Guardian harmless from all claims, 
losses, and expenses, fees including attorney fees, costs, and judgments that may be 
asserted against Guardian that resulted from the acts or omissions of Vendor and/or 
Vendor's employees, contractors, agents, or representatives. Vendor agrees to, and hereby 
does waive any and all rights under any and all applicable laws to file liens of any kind 
whatsoever against any property on which Vendor or its Personnel have performed work, 
for nonpayment of services or any other reason whatsoever. Vendor further agrees to take 
no action of any kind which would affect in any way the chain of title to any such property, 
including but not limited to the filing of any liens, lis pendens notices, civil actions, or the 
taking of any action which clouds or has the effect of clouding title to such properties, or 
which interferes with or affects in any manner Guardian's clients' ability to transfer title to 
the subject property. Vendor is solely responsible for ensuring that its Personnel are aware 
of and abide by the requirements of this section, and Vendor is responsible for resolving 
with its Personnel any disputes regarding non-payment by Vendor for services by its 
Personnel. To the extent any such payment disputes are escalated by Personnel to Guardian 
and liens have either been placed or are threatened, Guardian reserves the right to pay such 
Personnel directly and chargeback such amount to Vendor if, after notice to Vendor, 
Vendor is non-responsive to Guardian and Guardian has made a preliminary determination 
that such Personnel's claim for payment appears valid. Any portion of this section that is 
contrary to law in any particular state or locality shall be disregarded and shall not be 



considered part of this Agreement as to Work-Orders in that state or locality only, but shall 
remain in effect in all states and localities where lawful. 

 

17. HEALTH AND SAFETY. Vendor shall be responsible for compliance with all health and 
safety rules and regulations. 

 

18.  WARRANTY. Vendor shall provide its services and meet its obligations under this 
Agreement in a timely and workmanlike manner, using knowledge and recommendations 
for performing the services which meet generally acceptable standards in Vendor's 
community and region, and will provide a standard of care equal to, or superior to, care 
used by service providers similar to Vendor on similar projects. 

 
 

19. GUARANTEE. Vendor shall repair at its own expense and at the convenience of Guardian 
any defects in workmanship or materials within two (2) days from the date of notification 
of defect. Vendor shall pay for all damage to the property resulting from defects in the 
work and all expenses necessary to remove, replace and/or repair any work which may be 
damaged in removing or repairing Work. 

 

20.  PERMITS AND REGULATIONS. Vendor shall obtain and pay for all necessary permits, 
fees and licenses pertaining to Work-Order and agrees to comply with all Federal, State and 
local laws, ordinances, building codes, rules and regulations, including the Board of Fire 
Underwriters, without additional charge or expense to Guardian. Vendor shall indemnify 
and defend Guardian from all loss, expense, damage or injury resulting directly or indirectly 
from Vendor's noncompliance. 

 
 

21. SECURITY AND CLEAN-UP. Vendor shall effectively secure and protect its Work and 
shall bear and be liable for all damage of any kind which may occur to Work at any time 
prior to final completion and acceptance by Guardian. Vendor shall, as required by 
Guardian, clean all of his materials and remove from the site all debris and rubbish caused 
by Vendor in the execution of the Work. 

 
 

22.  CONDUCT AND APPEARANCE. Vendor, and all its employees, agents, or 
representatives shall conduct themselves in a professional manner at all times while 
representing Guardian and Guardian's Clients. Appearances by Vendor's workers shall meet 
the guidelines set forth by Guardian. (i.e. No worn attire with offensive language or symbols). 

 

23. INJURIES. Vendor acknowledges Vendor's obligation to obtain appropriate insurance 
coverage or the benefit of Vendor (and Vendor's employees, if any). Vendor waives any 
rights to recovery from Guardian for any injuries that Vendor (and Vendor's employees) may 



sustain while performing services under this Agreement. 
 
 

24. BACKGROUND SCREENING AND DRUG TESTING. Prior to the provision of Service 
hereunder, and ongoing, Vendor, at its own expense, will conduct third-party background 
checks and drug screening on all Vendor's personnel who will be involved in providing 
Services. In no event will any person who has been convicted of any criminal offense 
involving dishonesty, a breach of trust, money laundering or has participated in a pre-trial 
diversion with respect to such an offense, or who has been convicted of a felony within the 
last seven (7) years, participate in the provision of Services or Deliverables hereunder. 
Guardian may also, in its sole discretion, require that Vendor provide written evidence of 
successful background checks on personnel upon reasonable notice. Vendor represents that 
it is in compliance with Executive Order 13224 (or successor orders/legislation), that it 
screens its personnel against the Specially Designated Nationals and Blocked Persons list 
published by the Office of Foreign Assets Control of the U.S. Department of the Treasury 
(the "OFAC List"), and that no Vendor Personnel is named on the OFAC List. In the event 
that Vendor does not comply with the terms of this Section, Guardian will have the right, in 
its sole and absolute discretion, to terminate this Agreement immediately in addition to all 
other remedies that may be available to Guardian by law or under this Agreement. 

 
 

25. CHARGEBACKS. Vendor expressly authorizes Guardian to make deductions from future 
payments to Vendor for purposes of chargebacks, which may be assessed in the sole 
discretion of Guardian, to adjust for losses to Guardian or for nonpayment to Guardian that 
occurs as a result of any: (a) failure by Vendor (including its Personnel) to properly complete 
a Work Order or any portion of the Services; (b) failure by Vendor (including its Personnel) 
to comply with the requirements of this Agreement; (c) damage done to property by Vendor 
or its Personnel in the course of performing Services; (d) payment to Personnel pursuant to 
Section 25; (e) complaint (as further described in Section 30 below) for which Guardian has 
determined, in its sole and absolute discretion after proper investigation, that the issue 
complained of was caused by Vendor or its Personnel; (f)  photos do not support Vendor’s 
invoice; or (g) work completed by Vendor does not meet Guardian’s standards. Vendor 
retains the right to contest the appropriateness of any chargeback through the established 
dispute process pursuant to Section 27 herein. 

 
 

26. CONSUMER COMPLAINTS OR PROPERTY DAMAGE. In the event that Vendor or 
its Personnel receives a complaint from a mortgagor, tenant, neighbor or other person at the 
property during the course of performing Services, Vendor or its Personnel shall provide the 
person Guardian's toll-free customer service number and inform the person that he/she may 
report a complaint via the toll-free number, 888-872-9094. Any interaction with any person 
during the course of performing Services that is threatening or confrontational shall be 
immediately reported by the Vendor or its Personnel to the Vendor Contact Center. 
Additionally, Vendor or its Personnel shall immediately report to the Vendor Contact Center 
any damage done by Vendor or its Personnel to any property in the course of performing 
Services. If Guardian directly receives a complaint regarding Services and, in the course of 
its investigation, requests information from the Vendor regarding such complaint, the Vendor 
shall respond 



to such request within 24 hours, and in the manner requested, to allow Guardian to provide 
a timely and thorough response to complainant and its client. Failure to timely respond to a 
request for information may result in an unfavorable determination against the Vendor and 
may result in a chargeback. In the event that Guardian is contacted by local authorities or a 
regulator agency in connection with any investigation and/or complaint, Guardian may 
provide Vendor's contact information. 

 
 

27.  REMEDIES. In addition to any and all other rights a party may have available according to law, 
if a party defaults by failing to substantially perform any provision, term or condition of this 
Agreement (including without limitation the failure to make a monetary payment when due), 
the other party may terminate the Agreement by providing written notice to the defaulting party. 
This notice shall describe with sufficient detail the nature of the default. 

 
a.  The party receiving such notice shall have 10 working days from the 

effective date of such notice to cure the default(s). Unless waived by a party 
providing notice, the failure to cure the default(s) within such time period 
shall result in the automatic termination of this Contract. 

b.  Dispute\Audit Process. A Dispute shall be defined as an event where the 
validity of the transaction itself is in question specific to whether the 
transaction actually occurred or was the result of an assignment by a valid 
Guardian representative. 

 
1.  Vendor disputes shall be initiated by contacting Guardian 

representative in writing through electronic or mail 
submission designated for account questions. 

11.  Guardian Disputes reasons shall include but not limited to - 
suspected duplicate Transactions, suspected fraud, a request 
to validate signature on assigned services, improper adherence 
to Guardian policy and procedure, lack of supporting 
documentation for completed services or questionable 
transaction activity. 

111. A Vendor dispute shall only be accepted by Guardian when 
initiated by the 
Guardian representative on record. A Vendor dispute must be 
received within ten (10) days of the receipt of Guardian 
billing contact's disputes designated for account questions 

1v.  When proactively researching potential Guardian dispute issues, 
Vendor may issue a request to Guardian, which shall be subject 
to the same process for resolution as a dispute initiated by a 
Guardian billing contact. 

 
c.  If the Vendor is unable to provide a written response within the ten (10) day 

window, the transaction shall be considered invalid and a systematic 
chargeback to the Vendor will occur. If the Vendor is able to supply 



sufficient proof of completed services no later than the expiration of the ten 
(10) day window, the chargeback will be reversed and the disputed amount 
will be reapplied to the account. 

d.  In the event the dispute is found in Guardian's favor, the disputed 
transaction shall be permanently removed from the account as an amount 
due. 

e.  Guardian representative will clear dispute liabilities in accordance with the 
timeframes, which normally shall not exceed ninety (90) days from the 
central processing date. 

 

28.  ENTIRE AGREEMENT. This Agreement contains the entire Agreement of the parties, 
and there are no other promises or conditions in any other Agreement whether oral or 
written, as it concerns the subject matter of this Agreement. This Agreement supersedes 
any prior written or oral agreements between the parties. 

 
 

29. SEVERABILITY. If any provision of this Agreement will be held to be invalid or un- 
enforceable for any reason, the remaining provisions will continue to be valid and 
enforceable. If a court finds that any provision of this Agreement is invalid or 
unenforceable, but that by limiting such provision, it would become valid and enforceable, 
then such provision will be deemed to be written, construed, and enforced. 

 
 

30. AMENDMENT. This Agreement may be modified or amended in writing and signed by 
both parties. 

 
 

31.  GOVERNING LAW. This Agreement shall be construed in accordance with the laws of 
the Commonwealth of Pennsylvania. 

 
 

32.  NOTICE. Any notice or communication required or permitted under this Agreement shall 
be sufficiently given if delivered in person or by certified mail, return receipt requested, to 
the address set forth in the opening paragraph or to such other address as one party may have 
furnished to the other in writing. 

 
 

33. ASSIGNMENT. Vendor may not assign or transfer this Agreement without the prior written 
consent of Guardian, which approval shall not be unreasonably withheld. 

 
 

34.  INSURANCE REQUIREMENTS. Upon signing the Agreement to provide services for 
Guardian, the Vendor must provide documentation of insurance which should be obtained 
and maintained during the period of performance of all services.  Guardian has the right 
in its sole and absolute discretion to determine the documents needed for the onboarding 
process.  Vendor must remain in compliance with all necessary insurance requirements.  
Proof of insurance shall be sent to Guardian directly from the insurance carrier and 
emailed to vendormanagement@guardianassetmgt.com and  
insurancecompliance@guardianassetmgt.com. 

 



REVISED NON-DISCRIMINATION AND 
EQUAL EMPLOYMENT OPPORTUNITY/AFFIRMATIVE ACTION PROGRAM 

REQUIREMENTS STATEMENT FOR VENDOR AGREEMENTS 
 

During the term of this agreement, the recipient, independent contractor or subcontractor, vendor 
or supplier of the GUARDIAN, by whatever term identified herein, shall comply with the 
following Non-discrimination and Equal Employment Opportunity/Affirmative Action Program 
Requirements: 

 
A. During the performance of this subcontractor’s agreement, the recipient, contractor, 
subcontractor, vendor supplier of the GUARDIAN, or any of its agencies, shall comply with 
all the provisions of the Civil Rights Act of 1964, as amended: The Equal Employment 
Opportunity Act of 1972; Presidential Executive Orders 11246, 11375, 11131; Part 60 of Title 
41 of the Code of Federal Regulations; the Age Discrimination in Employment Act of 1967; 
the Americans with Disabilities Act of 1990 and laws, regulations or amendments as may be 
promulgated there under. 

 
B. Requirements of GUARDIAN: 

 
1. The recipient or contractor shall observe all provisions against discrimination and 

shall not discriminate against any person in the performance of work under the 
present agreement because of race, religion, color, sex, disability, and age except 
where age is a bona fide occupational qualification, national origin or ancestry; 

2. In all solicitations or advertisements for employees, the contractor shall include the 
phrase, "Equal Opportunity Employer"; 

3. If the contractor fails to comply, the contractor shall be deemed to have breached 
the subcontractor agreement and it may be canceled, terminated or suspended in 
whole or in part by GUARDIAN; 

4. If the subcontractor is found guilty of a violation of laws against discrimination 
under a decision or order which has become final, the contractor shall be deemed 
to have breached the present agreement, and it may be canceled, terminated or 
suspended in whole or in part by GUARDIAN; 

5. The subcontractor shall include the provisions of Paragraphs 1 through 4 inclusive, 
of this Subsection B, in every subcontract or purchase so that such provisions will 
be binding upon such subcontractor or vendor. 



INSURANCE COVERAGE 
GENERAL LIABILITY INSURANCE OCCURRENCE LIMIT OR 
COMPARABLE COVERAGE, TO 
INCLUDE CONTRACTOR LIABILITY. 
GUARDIAN WILL BE NAMED AS A 
CERTIFICATE HOLDER UNLESS 
OTHERWISE REQUESTED TO BE 
LISTED AS AN ADDITIONAL 
INSURED. 

INSURANCE LIMIT{S) 
$1,000.000.00 

AUTOMOBILE LIABILITY LIMITS 

WORKERS' COMPENSATION AND 

GENERAL AGGREGATE 

COMBINED SINGLE LIMIT 

$1,000.000.00 

$1,000.000.00 

EMPLOYER'S LIABILITY STATUTORY REQUIREMENTS 

Proof of insurance coverage, in the form of a certificate of insurance, must be provided to 
Guardian with this signed Vendor Agreement. Under no circumstances should work start on 
a project prior to Guardian receiving the certificate of insurance. 

Additionally, the following conditions apply: 
a. Workers Compensation is required;
b. if Vendor provides professional services, such as,

but not limited to, electrical, Plumbing, or roofing, then
proof of Professional Liability insurance with a limit
of $1,000,000 must be included on the certificate of insurance.

c. Guardian will not pay for a Vendor to purchase or maintain the
required insurance.

d. The certificate Holder on the certificate of insurance should be listed
as follows: Guardian Asset Management, One Oxford Valley 2300
East Lincoln Highway, Suite 700 Langhorne, Pa 19047

If your insurance policies expire during the period of performance on a project, a certificate 
of insurance for your renewed coverage will be required. 

Service Provider: Vendor 

By: 
Authorized Representative (Sign) Date 

Authorized Representative (PRINT) 

Vendor "company name" (PRINT) 


